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Pineland Telephone Cooperative, Inc. will hold its 2021 Annual 
Meeting at the Metter Pre-K - 8 Educational Complex Cafetorium 
at 33661 GA Highway 129 South, Metter, GA on Thursday, June 10 
with registration beginning at 12:30pm and the business meeting at 
2:00pm.  An official registration card will be mailed to all cooperative 
members.

Summary of By-Law Provisions – pertaining to 
membership, annual meetings, board representation, 
and the nomination and election procedures.

Membership:  Article I, Sections 1-9
Establishes who is eligible for membership and the requirements. 
Provisions can be made for joint (spousal) membership, conversion 
of membership upon certain circumstances, and membership 
fees.  Requirements of members and applicants are listed, as well 
as how termination of membership may occur.  Voting districts and 
territories are described.

Meetings of the Members: Article III, Sections 1-7
The annual meeting of the members shall be held at a date and time 
set by the board of directors.  Special meetings may be called under 
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SaveTHEdate

69TH ANNUAL MEETING

JUNE 10

Metter Pre-K thru 8 Educational 
Complex Cafetorium
33661 GA Highway 129 South 
Metter, GA

Registration @ 12:30 p.m.
Meeting @ 2 p.m.

Drive-thru registration available.

All registered member attendees receive:
• $10 bill credit
• Entry into cash prize drawings
• Door prize
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STREAMING SERVICES
Each streaming service offers a variety of programming. Find 
those that best suit your viewing preferences so you don’t 
miss your favorite shows. 

The list below is far from inclusive but highlights a few of the 
most popular streaming services. 

YOUTUBE LIVE — One of the best services for 
overall live streaming. It has more top channels for 
the base price than any competitor and includes 
all four local channels: ABC, CBS, Fox and NBC.

SLING is cheaper than other premium services 
like YouTube TV and Hulu Live, but there are 
fewer channel options. Sling does offer upgrades 
that allow additional programming options. 

HULU PLUS HULU LIVE TV — For Hulu subscribers, Hulu 
Live TV offers more than 60 live channels of news, sports and 
entertainment programming in addition to all the on-demand 
streaming options from Hulu. 

Broadband from Pineland Telephone gives you live TV streaming options without cable. You can 
choose from a number of services that allow you to stream your favorite shows live over your 
broadband connection.

STREAMING DEVICES
Most 4K TVs today come installed with at least one streaming service app, 
but some streaming services may not be supported without the addition of a 
streaming device. 

Here are some highlights of the most popular devices on the market. Keep 
in mind most device manufacturers produce multiple models with slightly 
varying features. Research a variety of devices before making a purchase to 
determine what device is best for you.

ROKU — Roku offers a variety of options including the 
Roku Express, which is a super economical choice, but 

it maxes out at 1080p resolution. For a little more you can get 4K resolution 
and smooth streaming with the Roku Streaming Stick.

AMAZON FIRE TV STICK — Rated by PCMag.com as 
the best media streamer under $50, Amazon Fire 4K 
includes an Alexa voice remote. Although Apple and 
Google services are not included, the Amazon Fire TV 

Stick supports all other major streaming services.

GOOGLE CHROMECAST — Google’s Chromecast is an 
affordable way to cast streaming apps to your television
from your phone, PC or tablet. Use the remote or access 
the apps through your smart device. Chromecast will 

work with just about every streaming app.

This is simply a guide to help you make a choice. There is no substitute for 
conducting your own research to select a platform and device that suits you 
and your family’s needs.

and customizing 
your viewing experience

specific circumstances.  Notice of member’s meetings will 
be delivered to the members in a printed format not less 
than 10 days, and no more than 25 days prior to meeting 
date. Establishes requirements for quorum, voting, and 
order of business. 

Board Representation:  Article IV, Sections 1-8
Establishes general powers of board of directors, election 
and tenure of office, and qualifications. A nominating 
committee, consisting of not less than five (5), and no 
more than eleven (11) members from different districts are 

required to meet at least thirty (30) days prior to election 
date. Removal of directors, vacancies, and compensation 
are established.

The nominating committee for 2021 are: Terri Donaldson, 
Nancy Norton, Morgan Trapnell, Bobby Crooms, Jimbo 
Hutcheson, Ted Sconyers, Brad Jones, and Jimmy Braddy. 

A complete set of Pineland Telephone Cooperative, Inc.’s By-
Laws are available upon request and will soon be available on 
the Cooperative’s website.
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Here’s a look at what we’ve been 
up to for the first quarter (January, 
February & March) of 2021!

New Fiber Drops Buried: 193
Our services are delivered by a dedicated 
fiber network that is connected to each 
individual home or business. When services are 
requested, we must bury a fiber drop to that 
location if there is not already one in place.

Locates Conducted: 1,749
The rule to “Call before you dig” applies 
to individuals and businesses. When 811 is 
notified that someone will be digging, they let 
us know so we can mark the location of our 
fiber cables to avoid damage.

Orders Completed by Truck Roll: 658
Some service orders can be handled over 
the phone, while others require a technician 
to come on-site. This is the total number of 
orders requested which required us to visit a 
home or business.

Troubles Received: 2,334
“Troubles” are calls received where a customer 
is reporting a problem. Some troubles can be 
solved over the phone, while others require 
a technician visit. We monitor our number of 
“troubles,” as well as what caused them, and 
how they were resolved.

Solved over the phone: 550
Truck Roll Required: 1,784

•  No Trouble Found: 260
•  Equipment: 1,441
•  Customer Error: 83

Trouble Types 
Television 33%, Internet 43%, 
Phone 24%

Calls Answered 
(average per month): 4,625

Average Wait Time: 12.2 seconds
These calls were answered by our Customer 
Service and Service Department during our 
normal operating hours and do not include 
after hours assistance.

* Reminder: Service calls resulting from intentional 
damage, customer equipment, or fault of customers will 
incur a $50 service call fee during regular business hours 

or $75 for after-hours trip.

STREAMING DEVICES
Most 4K TVs today come installed with at least one streaming service app, 
but some streaming services may not be supported without the addition of a 
streaming device. 

Here are some highlights of the most popular devices on the market. Keep 
in mind most device manufacturers produce multiple models with slightly 
varying features. Research a variety of devices before making a purchase to 
determine what device is best for you.

ROKU — Roku offers a variety of options including the 
Roku Express, which is a super economical choice, but 

it maxes out at 1080p resolution. For a little more you can get 4K resolution 
and smooth streaming with the Roku Streaming Stick.

AMAZON FIRE TV STICK — Rated by PCMag.com as 
the best media streamer under $50, Amazon Fire 4K 
includes an Alexa voice remote. Although Apple and 
Google services are not included, the Amazon Fire TV 

Stick supports all other major streaming services.

GOOGLE CHROMECAST — Google’s Chromecast is an 
affordable way to cast streaming apps to your television
from your phone, PC or tablet. Use the remote or access 
the apps through your smart device. Chromecast will 

work with just about every streaming app.

This is simply a guide to help you make a choice. There is no substitute for 
conducting your own research to select a platform and device that suits you 
and your family’s needs.



FiberFocus Trivia

Please print your name and phone number clearly. Not eligible for credit 
two editions in a row.

1. When is Pineland’s 2021 Annual Meeting?

2. Where will the meeting be held?

3. What streaming service offers the most channel options for the  
base price?

4. How many “Troubles” calls did Pineland receive during the first  
quarter 2021?

5. When does 10-digit-dialing become mandatory?

Write one of the questions and correct answer on Pineland’s Facebook 
page for an additional chance to win a $5 CREDIT on your bill!  

FIVE FANS WILL WIN!

Mail or bring your completed answers to Pineland Telephone Cooperative for 
your chance to win a $5 credit on your bill. Fifteen total customers will win! 

MAIL TO:  Pineland Telephone Cooperative, Inc.; Pineland Proud Trivia; 
 P.O. Box 678; Metter, GA 30439

By listing your email address, you will be signed up to receive monthly email correspondence.

Name:

Email:*

Phone Number:

P.O. Box 678
Metter, GA 30439

Molline Thompson
Paul Nalley
Jerry Lee

Laverne Bridges
Allan Thompson

Cheryl Donaldson
Lee’s Service Station

Teddy Bailey
June Sikes

Mira Caraway
Tamika Smith
Anne Hostilo

Lawana Marlin
Lisa Wilcher

Yvonne Jones

Congratulations!  
You are the winners of 

Pineland Proud Trivia from 
our previous newsletter! 

TRIVIA WINNERS
PROUD


