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Important Dates
May 10th- Pineland May invoice due
May 13th- Mother’s Day
June 2nd-6th- FRS Washington
Youth Tour
June 10th- Pineland June invoice due
June 14th- Pineland’s Annual Meeting
June 17th- Father’s Day
July 4th- Independence Day
(Pineland offices closed)
July 10th - Pineland July invoice due
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30 South Rountree Street • PO BOX 678
Metter, Georgia 30439
(912) 685-2121 • (800) 247-1266

www.pineland.net
“Like” and “follow” us today to
receive special product promotions,
chances to receive bill credits, and
extra savings from your local
telecommunications experts!
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InTouch

Newsletter

An informational newsletter from Pineland Telephone Cooperative, Inc.

100% Fiber
Done! Finished! That’s a Wrap. Twelve
years, countless man hours and miles traveled, and the largest investment in company history – Pineland is 100% Done - and
- 100% Fiber!
In 2006, Pineland began the Fiber-tothe-Home (FTTH) project with the goal
of eventually having 100% of customers
connected via dedicated fiber in every exchange. This project has been the largest
commitment to the infrastructure and development of Pineland’s network since its
beginning in 1951. What began as a small
cooperative serving parts of Emanuel and
Candler counties now serves over 1,300
square miles in all or
parts of nine counties and thirteen exchanges in Southeast
Georgia, bringing
telephone, Internet,
television, computer,
and security services
to its customers.
F i b e r- t o - t h e Home refers to fiber
cable connections to
businesses and residences. These optics-based systems
deliver a multitude
of digital information including telephone, video, data,
and other services
more efficiently than
traditional copper
cable.
With copper cable, an entire
neighborhood may
share
bandwidth.
And with today’s age
of social media, video games, and video
streaming, sharing

bandwidth with your neighbor is less than
ideal.
Installing fiber optic cable is a
fast-growing method being used by more
and more telecommunications companies,
but is often not found in rural areas. Over
the past legislative sessions in Georgia and
Washington, D.C., broadband availability
and speed has been a hot topic. What is
readily available for Pineland customers is
completely missing in many areas of Rural
America. In a community just 50 miles
away, the fastest Internet speed available
will not allow a family of four to enjoy
(continued on page 2)

R
E
N

G
N
I

CO

R
O
C

K
O

With Chad Kingery
Buffalo Chicken Dip

Ingredients
4 Cans of Tyson Chicken
2 Blocks of Cream Cheese
1 Block of 1/3 less fat
Cream Cheese

1 8oz Container of Sour Cream
1 Bottle of Moore’s Buffalo Sauce

Directions
Chop chicken up in to smaller pieces. Heat cream cheese in microwave for 20 seconds. Put all ingredients in Crock Pot and turn on High. Stir occasionally until hot. Serve with Tostito Chips.

Chad began his career with the Pineland Family as an Install and
Repair Technician in 2005. He is currently a Cable Technician in
the Engineering Department. Chad is from Twin City and graduated from Emanuel County Institute in 2001. He is married to
(continued from page 1)

streaming a movie while one teen is playing
online video games. Working from home
for a global company that requires very little to no downtime is impossible. Fiber-tothe-Home is expensive to deploy and often
times sees a very long return on investment
and therefore rural areas are often left behind, but Pineland strives to provide our
customers with the best service available
through the efficient delivery of progressive
technology solutions in the markets served.
Pineland is excited and honored to
announce that 100% of our customers are
now connected via dedicated Fiber-to-theHome. With the completion of the Fiberto-the Home project, NTCA, the Rural
Broadband Association, recognized Pineland as Gig Certified. To achieve certification, telecommunications companies must
show that gigabit technology is available
within 95% of the exchanges to be certified,
and such service must be provided without
new trenching or stringing new aerial facilities.
Over the last decade, Pineland has invested nearly $50 million in the FTTH project installing approximately 3,250 miles of
fiber to our ILEC customers, and just under
500 miles to the CLEC customers in order
to provide advanced voice, broadband, and
video services. Pineland employs over 73
staff members across three locations serving just less than 10,000 customer accounts.
The cooperative was created to provide
telecommunications service to areas of
rural Southeast Georgia the larger entities

Alicia, of Metter. Chad enjoys fishing and camping, and attends
Connection Church in Statesboro. Chad said “I love worshiping
the Lord and serving people”.

would not serve. Sixty plus years later, that
goal has changed very little.
Pineland has worked diligently since
2006 toward completion of the Fiber-tothe-Home project and strives to be on the
cutting-edge of new technology, service,
and support to this day. Pineland believes

that our customers and neighbors are our
family, and we look forward to continuing
to serve our customers and will achieve our
mission by applying the Core Values of Excellence, Integrity, Innovation, and a Servant’s heart in everything we do.

Start connecting today

with Georgia Relay
Georgia Relay is a FREE public service administered by the Georgia Public Service Commission that makes it possible
for people who are deaf, hard of hearing, deaf-blind or have difficulty speaking to communicate over the telephone. A
specially trained Communication Assistant (CA) facilitates the call. All relay calls are confidential and there are no records
kept of relay conversations. Relay services are available 24 hours a day, seven days a week, 365 days a year. There’s no limit
on the length or number of calls you may place or receive.
Anyone may initiate a Georgia Relay call, simply by dialing 7-1-1.
www.GeorgiaRelay.org | 1-866-694-5824 (Voice/TTY) | In an emergency, dial 9-1-1!
Grow your business with Georgia Relay Partner: Join our FREE program for businesses today! Call or visit us online to learn more.

2018 Directory
in Development Now
Ad placement and space reservations for the 2018
Pineland Directory are taking place now. Representatives
from our Directory partner, Comporium, will be
working with local businesses choosing their ad space.
If you are interested in reserving space, please contact
Julie Stinson at (800) 247-1266 for more information.

Georgia residential consumers who want to reduce the number of unwanted telemarketing calls from telephone solicitors trying
to get you to purchase, rent or invest in property, goods or services
are encouraged to register with the free Federal Do Not Call Registry.
Consumers are placed on the Georgia Do Not Call List free of
charge simply by registering their phone numbers with the Federal
Registry. You may register your phone number with the federal list
online at www.donotcall.gov or by calling toll-free, 1-888-3821222, TTY 1-866-290-4236 from the number you wish to register.
While being on the Do Not Call Registry may significantly reduce the number of unwanted solicitations you receive, it will not
prevent you from receiving calls from:
(1) Businesses that have an established relationship with you.
An established relationship exists if you have purchased, leased or
rented goods or services from the business within 18 months preceding the call, or if you have submitted an application or made an
inquiry to the business within the three months preceding the call;
(2) Recognized charitable or religious organizations; or
(3) Political pollsters or candidates for public office.
Federal law requires telemarketers to search the Registry
every 31 days and synchronize their call lists with the phone numbers that are on the Registry. If you receive telemarketing calls after
you have registered your telephone number and it has been in the
Registry for 31 days, you can file a complaint at DONOTCALL.GOV or
by calling 1-888-382-1222, TTY 1-866-290-4236. You will have to
know the company’s name or phone number to file a “do not call”
complaint.

IN-TOUCH TRIVIA
1. Georgia Relay is a free public service administered by the
________________________ that makes it possible for people who are deaf,
hard of hearing, deaf-blind or have difficulty speaking to communicate over the
telephone.
2. True or False, over 85% of data breaches affect small businesses. ______________
3. Federal law requires telemarketers to search the Registry every ____ days and
synchronize their call lists with the phone numbers that are on the Registry.
4. Consumers are placed on the Georgia Do Not Call List free of charge simply by
________________ their phone numbers with the Federal Registry.
5. Pineland’s 66th annual meeting will take place on________________________
at 2pm at the Metter Pre-K through 8 Education Complex Cafetorium.

*Write one of the questions and correct answer on Pineland’s facebook for an
additional chance to win a $5 credit on your bill! 5 fans will win!
Name:

NUMBER:
**Please print your name and phone number clearly**
Not eligible for credit two editions in a row.
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IN-TOUCH TRIVIA WINNERS
Lynn Lee
Victor Riles
James Lamb
Roy Biggers
Eva Mullins
Linda Benemon
Steven Macinsky
Jerry Jones
Billy Hess
Stephanie Triplett
Teddy Bailey
Allen Thompson
June Sikes
Michael Kersey
Steve Jones

Congratulations! You are the winners
of In-Touch Trivia from our previous
newsletter! These customers will receive a
$5 credit on their Pineland Telephone bill!

Don’t forget to mail or bring your completed
answers of the trivia questions inside to
Pineland Telephone Coop. for your chance to
win a $5.00 credit on your bill.

15 customers will win!

Pineland Telephone Cooperative, Inc.
In-Touch Trivia
P.O. Box 678
Metter, GA 30439
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