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  Important Dates
June 21st  – Summer Begins

July 1st – Authorized User 
Updated on Accounts

July 4th – Closed for 
Independence Day

July 10th – Pineland Invoice Due

August 10th – Pineland Invoice Due

September 4th – Closed for 
Labor Day

September 10th – Pineland 
Invoice Due

Pineland Telephone’s 
65th Annual Meeting Recap

Pineland Telephone Cooperative, 
Inc. held its 65th Annual Meeting on Fri-
day, April 28, 2017 at the new Metter K-8 
Education Complex.  With more than 
200 members in attendance, three Pine-
land Board Members were unanimously 
voted back into their positions with no 

opposition; Wi-
ley C. Evans, Dis-
trict #2 (Bartow 
and Davisboro); 
Ralph D. Clif-
ton, District #5 
(Southwest Met-
ter and Southwest 

Cobbtown); and Mark Bland, District #8 
(Northwest Metter).

“In almost every circle, 65 years of 
doing anything is a milestone achieve-
ment. The gemstone for the 65th wedding 
anniversary is the blue sapphire which is 
symbolic for loyalty.  That is what comes 
to mind when I think about Pineland’s 
65th anniversary.  I think about loyalty to 
you, our members, and about how this 
Cooperative was founded to bring com-
munications services to the rural areas of 
Southeast Georgia that the large carriers 
were and still are unwilling to serve”- says 
General Manager, Dustin Durden.  

In the last decade, Pineland has in-
vested nearly $43 million into its Fiber-
To-The-Home project in order to provide 

advanced voice, 
broadband, and 
video services so 
that its members 
and customers 
will have the 
same or better 

service than residents and businesses in 
the larger metropolitan areas.  In the past 
year alone, Pineland has constructed over 

235 miles of new fiber optic cable and has 
cut-over more than 400 customers to the 
new fiber network.  With the remaining 
130 miles of construction expected to be 
completed by the end of the third quar-
ter, the remaining 350 customers without 
fiber currently should be cut-over by the 
end of this year.  Once completed, Pine-
land will have an investment of approxi-
mately $48 million in the project.

In the past twelve months, Pineland 
completed the renovation of the Metter 
office. This remodel showcases the com-
mitment to bring 
customers the 
latest technol-
ogy services, as 
well as highlights 
their rich heri-
tage.  In the new 
Pineland Tech-
nology Center, customers are greeted by 
a Customer Experience Associate who 
has the ability to assist them with all of 
the services offered by Pineland or a sub-
sidiary company. Visitors can see and feel 
what a Pineland Experience will be like in 
their home or business.  

“At the same time, we have expand-
ed into two new markets with our CLEC 
operation in Claxton and Vidalia, contin-
ued to build out the Fiber-to-the-Home 
network, had our busiest year to date 
for Southeast Fire and Burglar, moved 
our tech support services from in-house 
to the outsourced NeoNova in Raleigh, 
North Carolina, and purchased and 
merged Broadtech Solutions in Vidalia 
to the new and improved Pineland Com-
puter Services operation,” Durden said.  
In September of 2016, Pineland was rec-
ognized by NTCA – The National Broad-
band Association with the Smart Rural 
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Jeanna, Stewart & Audra



Brought to you by Southeast Fire & Burglar Alarm 
Company, a member of the Pineland family since 2009.

Safety Tip 
       of the Month 

Summertime is filled with vacations and 
outdoor entertainment.  Vacation, you 
see, is the perfect time for a thief to be 
procuring his or her next big find – your 
valuables.  Warmer seasons pose the 
greatest hazard of burglar crimes than any 
other time of the year.  In order to keep 
your home safe when you are away, make 
it look occupied, and make it difficult to 
break in.  Keep your doors and windows 
closed and locked.  Put all toys and yard 
supplies away, especially ladders.  Arrange 
for your yard to be mowed if you are 
going away for an extended time.  Move 
any spare keys that you place outside your 
home to a safe location.

Burglary is one of the easiest crimes to 
prevent.  It is also the most common.  
A break-in has a major impact on your 
family’s sense of safety and well-being.  
Next time you are out of town, the safety 
of your home can be one less thing you 
have to worry about.

COOKIN
G CORNER

Matthew began his career at Pineland in 2012 working as a Fi-
ber-to-the-Home contract installer, later joining the Dispatch 
department.  In August of 2016, Matthew came on-board 
full-time as a Customer Experience Associate based out of 
the Metter office, occasionally working in Swainsboro.  He is 

a 2008 graduate of Metter High School and is married to the 
former Alyssia Hinson, also of Metter.  Matthew and Alyssia 
have two children, a son, Colson (4) and daughter, Palmer (21 
months).  His hobbies include watching sports, yard work, 
and spending time with family.

Smoked Ribs
Ingredients

Directions: Warm grill or smoker to 375-400 degrees. Rub ribs with the above ingredients. Let sit for 
several hours to marinate. Place pan below grate full of Dr. Pepper. Smoke uncovered for 45 minutes, 
then smoke wrapped for  1 ½ hours.

1 slab of baby back ribs
1 ½  tbs seasoned salt
1 ½ tbs garlic salt
1 ½ tbs Applewood rub

1 tbs salt
1 ½ tbs pepper
3 tbs brown sugar
1 can of Dr. Pepper

Community Showcase Award.
For the third year in a row, Pineland sent two fortunate young people, Metter’s 

Rheanna Lanier and Jillian Ferrell, to our nation’s capital for the annual Foundation 
for Rural Service Youth Tour where they learned more about how their country is 

governed as well as some of the issues rural telecom 
companies face.  Over the past six years, Pineland 
has also been fortunate to have four winners of the 
annual Foundation for Rural Service college scholar-
ship program.  These scholarships range from $2,500 
to $5,000 and support rural youth in their quest for 
higher education opportunities.  Pineland is also 
proud to be a recent recipient of the Smart Rural 
Community Collaboration Challenge Grant which 
was used to purchase equipment to provide free Wi-

Fi service in the newly renovated Metter downtown park.  This new service named 
Pineland in the Park was recently rolled out just in time for Metter’s Another Bloom-
in’ Festival, and gives visitors to the park free access to the World Wide Web courtesy 
of Pineland.

Also at the meeting, Pineland Telephone showed its appreciation for the employ-
ees with service anniversaries.  This year the following employees were honored with 
service awards: 5 years – Richard Lee; 10 years – Audra Lee, Daniel Eason; 15 years 
–John Olsen, Jr., Toby Tobin; 20 years – Michael Aldrich, Patrick Gibson, Stewart 
Jarrell, Chad Tapley; 30 years – Benjie Donaldson, Sidney Rhoney.

Shown left to right: Sidney Rhoney, Benjie Donaldson, Chad Tapley, Stewart Jarrell, Patrick Gibson, 
Michael Aldrich, Toby Tobin, John Olsen, Jr., Audra Lee, Dan Eason, and Richard Lee.

(Continued from Page 1)
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IN-TOUCH TRIVIA
1. In the past year, how many miles of new fiber optic cable has Pineland 

constructed?                                              
2. What is  one way to keep your home safe while you are on 

vacation?                                                                                                         
3. How many winners have received the Foundation for Rural Service col-

lege scholarship?                                
4. In the past 12 months, Pineland completed the renovation of which 

office?                                                                                         
5. Name one of the new markets that Pineland has expanded into.                

             
*Write one of the questions and correct answer on Pineland’s facebook for an

additional chance to win a $5 credit on your bill! 5 fans will win!

Name:                                                                NUMBER:                                           
**Please print your name and phone number clearly**

Not eligible for credit two editions in a row.

The Lifeline Universal Service Program is available to qualified, low-income 
consumers and o�ers a discount for telephone or internet service.

For more information or to �nd out if you 
are eligible to receive a discount, please 
contact Jeanna Daniel at (800) 247-1266

If you participate in at least one of the following programs, you may 
be eligible for a Lifeline Program discount:

� Supplemental Nutrition Assistance Program (SNAP)
� Supplemental Security Income (SSI)
� Medicaid
�  Federal Public Housing Assistance
�  Veterans Pension and Survivors Benefit Program
�  Bureau of Indian A�airs General Assistance
�  Tribally-Administered Temporary Assistance for Needy  

Families (TTANF)
�  Food Distribution Program on Indian Reservations (FDPIR)
�  Head Start
�  Income below the Federal Poverty Guideline

YES, YOU CAN  
 

internet service…

And your  
community-based  
telecom provider  
can show you how.

Pineland Telephone Coop-
erative, Inc. is the recipient of 
Federal financial assistance from 
the Rural Utilities Service, an 
agency of the U.S. Department of 
Agriculture, and is subject to the 
provisions of Title VI of the Civil 
Rights Act of 1964, as amended, 
Section 504 of the Rehabilitation 
Act of 1973, as amended, the 
Age Discrimination Act of 1975, 
as amended, and the rules and 
regulations of the U. S. Depart-
ment of Agriculture which pro-
vide that no person in the United 
States on the basis of race, color, 
national origin, age, or handicap 
shall be excluded from participa-
tion in, admission or access to, 
denied the benefits of, or other-
wise be subjected to discrimina-
tion under any of this organiza-

tion’s programs or activities.
The person responsible for 

coordinating this organization’s 
nondiscrimination compliance 
efforts is Dustin Durden, Gen-
eral Manager. Any individual, or 
specific class of individuals, who 
feels that this organization has 
subjected them to discrimina-
tion may obtain further informa-
tion about the statutes and regu-
lations listed above from and/or 
file a written complaint with this 
organization; or the Secretary, 
U. S. Department of Agricul-
ture, Washington, D.C. 20250; 
or the Administrator, Rural Util-
ities Service, Washington, D.C. 
20250. Complaints must be filed 
within 180 days after the alleged 
discrimination.

Statement of Non-Discrimination

Georgia residential consumers who want to reduce the number of unwanted 
telemarketing calls from telephone solicitors trying to get you to purchase, 
rent, or invest in property, goods or services are encouraged to register with 
the free Federal Do Not Call Registry. 
Consumers are placed on the Georgia Do Not Call List free of charge sim-
ply by registering their phone numbers with the Federal Registry. You may 
register your phone number with the federal list online at www.donotcall.
gov or by calling toll-free, 1-888-382-1222, TTY 1-866-290-4236 from the 
number you wish to register.

While being on the Do Not Call Registry may 
significantly reduce the number of unwanted 
solicitations you receive, it will not prevent you 
from receiving calls from:

1. Businesses that have an established relation-
ship with you. An established relationship exists 
if you have purchased, leased or rented goods 
or services from the business within 18 months 
preceding the call, or if you have submitted an 
application or made an inquiry to the business 
within the three months preceding the call;
2. Recognized charitable or religious organiza-
tions; or
3. Political pollsters or candidates for public 
office.
Federal law requires telemarketers to search the 
Registry every 31 days and synchronize their 
call lists with the phone numbers that are on the 
Registry. If you receive telemarketing calls after 
you have registered your telephone number and 
it has been in the Registry for 31 days, you can 
file a complaint at DONOTCALL. GOV or by 
calling 1-888-382-1222, TTY 1-866-290-4236. 
You will have to know the company’s name or 
phone number to file a “do not call” complaint.

Federal Do Not Call Registry
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IN-TOUCH TRIVIA WINNERS

Congratulations! You are the winners 
of In-Touch Trivia from our previous 

newsletter! These customers will receive a 
$5 credit on their Pineland Telephone bill! 

Daphine Adams
Rhonda Boulineau

Emery Corley
Judy Davis

Annie L Ford
Crystal Hammock
George Harrison

Paul Nalley
Barbara Redding

John Scott
Mary M Smith

Oscar Lee Smith
Gary Spence

Patricia Thomas
Elease Turner

Don’t forget to mail or bring your completed 
answers of the trivia questions inside to 
Pineland Telephone Coop. for your chance to 
win a $5.00 credit on your bill.

Pineland Telephone Cooperative, Inc.
In-Touch Trivia
P.O. Box 678
Metter, GA 30439

15 customers will win!

Beginning July 1, only the 
Account Holder or an Authorized 
User on the Account will be able 
to report a Trouble the requires 
a truck roll or reset or access an 
account pin number/password. 
Please contact our office during 
regular business hours at (800) 

247-1266 to review your Account’s 
Authorized Users or add an 

Authorized User to your account.

Brought to you by Pineland Computer Services, 
a member of the Pineland family since 2008.

  

Have you noticed your computer speed decreasing?  If 
your PC or laptop is at least three years old and is slowing 
down, it could be beneficial to replace the hard drive with 
a new generation solid state drive.  New generation SSD 
technology can be up to 10 times faster than a regular 
hard drive and can give your computer a much desired 
boost.  This is a very cost efficient way to give extra life to 
your PC or laptop.  Learn more by contacting Pineland 
Computer Services today – www.pinelandcomputer.com 
or (800) 247-1266.


