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  Important Dates
March 20th – Spring Begins

March 24th – Due date for FRS Youth 
Tour Applications 

April 10th – Pineland  April invoice due

April 14th – Good Friday 

April 15th – Another Bloomin’ 
Festival, Metter 

April 16th - Easter 

April 28th – Pineland Annual Meeting 

May 10th – Pineland May invoice due 

May 14th – Mother’s Day 

May 29th – Memorial Day 
(Pineland offices closed)

How Much Speed Do You Need?
The word bandwidth probably means 

little to nothing to an everyday citizen, 
and this is ironic considering that band-
width is part of most people’s day to day 
lives. Whether a person wants to have an 
in-depth knowledge of it or just a basic 
understanding, it is important that peo-
ple know a little about what bandwidth is 
and how it affects them. 

Bandwidth is the measurement of 
the data that can transfer from or to your 
computer per second. In other words, it 
has to do with the speed at which the In-
ternet works at a home or business, which 
is rather important to most people.  That 
speed is referred to as mbps or mega-bits 
per second.

Depending on how large and pop-
ulated a residence or business is, along 
with what they are doing with the Inter-
net, determines how much bandwidth 
users will want to purchase. The more 
people attempting to connect to the In-
ternet and the faster the speed at which 
they want their connection to perform, 
the more bandwidth they will want. The 
greater the amount of bandwidth, the 
faster the speed of the Internet. 

A residence with children, especial-
ly teenagers, will most likely want higher 
mbps due to the fact that more devices 
will be trying to connect to the Internet 
such as video games and movies.  Small 
businesses often want to start middle of 
the road, ensuring a fast connection from 
the start.  Even then, dependent upon the 
services they perform, they may need to 
upgrade at some point.  With a fiber-to-
the-home (FTTH) connection like Pine-
land provides, bandwidth is not shared 
with a neighbor or neighborhood.  Fi-
ber can provide gamers and technology 
based businesses with incredibly fast In-

ternet giving them exactly the speed they 
need.

A common misconception when 
purchasing Internet and bandwidth is 
that people believe they are also buying 
Wi-Fi with it; however, this is not true. 
To get access to Wi-Fi, a completely sepa-
rate purchase must be made. While often 
associated with each other, Internet and 
Wi-Fi are two different things. Wi-Fi can 
only be obtained by purchasing and in-
stalling a wireless router. While these are 
not sold at Pineland, they can be bought 
at several types of stores including most 
electronic and big-box stores. 

Most people want Wi-Fi access be-
cause it makes using computers much 
easier and more mobile. Without Wi-Fi, 
a computer must be physically connected 
to an access point to reach the Internet. 
A commonly asked question is will us-
ing Wi-Fi slow down the Internet speed. 
The answer is simply - it depends. Wi-Fi 
works just like Internet in that speed de-
pends on how many devices are trying 
to use the Internet. Different routers can 
handle more devices being connected to 
them than others. It all depends on how 
much bandwidth a home or business 
needs and how much they are willing to 
pay for it. It is wise to buy a wireless rout-
er designed for what the user is looking 
to accomplish with their connection.  For 
example, if they want to stream movies 
and play games in HD, a lower tiered level 
of product will likely produce inadequate 
results.  A novice user should definitely 
contact an expert in the field should they 
have questions.  

 This is the second in a series of articles 
written by Casey McDonald, UGA 2019, 
Pineland Intern.



In the summer of 2016, Pineland 
Telephone began the application pro-
cess to become a Smart Rural Commu-
nity, designated by NTCA – The Rural 
Broadband Association.  Pineland was 
awarded, in late September 2016, the 
Smart Rural Community Designation 
due to its broadband deployment and the 
innovative use of that technology in the 
communities served.  By earning the SRC 

distinction, Pineland opened the door for 
Smart Rural Community Collaboration 
Challenge Grants.

The Smart Rural Community Col-
laboration Challenge Grant provides up 
to $5000 to support the development 
and deployment of innovative broad-
band-enabled solutions to support rural 
commerce, economic development, ed-
ucation, energy, healthcare, public safety 
or other community-oriented initiatives.  
The application deadline was Dec. 1, 
2016, with winners announced at the Ru-
ral Telecom Industry Meeting and EXPO 
in San Diego earlier this month. Pineland 
Telephone was one of two winners in the 
nation, and was awarded just under $5000 
to develop a wi-fi network in the newly 
remodeled downtown park in Metter.

All Collaboration Challenge Grants 
must have a matching element whether 

that be of cash or in-kind dollars.  The 
re-development and remodel of the park 
allowed for the monies used for it to be 
considered the matching component.  
Pineland worked closely with City Man-
ager, Mandi Cody and Public Works Di-
rector Cliff Hendrix to determine what 
funding was used as the match and how 
wi-fi in the park could benefit the down-
town area current citizens and visitors.  
James Owens, network engineer, worked 
closely with Pineland plant managers 
Mike Purvis and Wayne Foskey to de-
termine the most suitable option for wi-
fi deployment in the new park.  Dustin 
Durden, Pineland general manager, 
traveled to San Diego with several board 
members for the award announcement.

Pineland’s goal is to have the park wi-
fi deployed by this year’s Another Bloom-
in’ Festival which will be April 15.

Canady, Johns, Oglesby, and Durden Retire from Pineland
Four Pineland employees recently re-

tired with more than a century of service to 
the cooperative and its subsidiaries. Ladelle 
Canady (Nunez), Deborah Johns (Metter), 
Troy Oglesby (Metter), and Jinks Durden 
(Metter) will enjoy spending time with 
their family and friends as they embark on 
new journeys after retirement.

Ladelle Canady began her career at 
Pineland in April of 2000 as a Customer 

Account Rep-
resentative. 
Throughout 
her career, 
she worked at 
the Metter of-
fice and at the 
Swainsboro 
office for the 
past year and 

a half. Ladelle’s work ethic and attention 
to detail made her a valuable part of the 
Pineland family. During her career, she 
worked diligently to ensure accounts 
were up-to-date and knew almost every 
customer by name. Ladelle is enjoying 
time with grandchildren, traveling, and 
working in her yard since her retirement 
began on Nov 30, 2016.

Deborah Johns started her career at 
Pineland in May of 1998 in Customer 
Service. Throughout her career, Deborah 

was a con-
stant fixture 
at the Met-
ter Office 
and one of 
the friendly 
faces that 
greeted ev-
ery custom-
er who came 
through the doors. Her primary role 
during her last years at Pineland included 
managing Capitol Credits and Lifeline, 
as well as, supervising the commercial 
office staff. In retirement, Deborah en-
joys her grandchildren and continues 
working as a volunteer to save animals 
in Metter and Candler County. She will 
also continue her mission to assist with 
the Danny Johns Car Show during the 
Annual Another Bloomin’ Festival.

Troy Oglesby has been employed at 
Pineland since May of 1981. Troy’s first 
job was as part of 
the Pineland Con-
struction Crew. As 
Troy gained more 
knowledge and 
became a vital em-
ployee he was pro-
moted to Lead Ca-
ble Locator along 

with helping with the day- to-day opera-
tions of the facility. Troy is now enjoying 
the good life and devoting his time to his 
family and farm.

Jinks Durden’s first day at Pineland 
was in 1979 as a Construction Worker 
on the Line Crew. His responsibilities 
involved installing telephone lines for 
the cooperative and making sure they 

were maintained and working properly 
so phone service was delivered correctly 
to the service area. Following this posi-
tion, Durden progressed to other posi-
tions at Pineland including working as a 
Dispatcher, then joined the engineering 
department as an Engineering Techni-
cian; later becoming the Engineering 
and Construction Manager. With Jinks’ 
wide range of knowledge and industry 
expertise, he was named Director of Op-
erations for the deregulated entities of 
Pineland for the remainder of his career. 
In retirement, Durden plans to enjoy time 
with his family.



IN-TOUCH TRIVIA
1. How many years will Pineland celebrate this year?                                                                                                

2. When will Wi-Fi in the park be installed and operational?                                                                           

3. True or False:  The Internet and Wi-Fi are the same?                      

4. When did Pineland Computer Services and Broadtech Solutions begin 
discussions?                                                                                                         

5. When is the FRS Washington Youth Tour?                                          

*Write one of the questions and correct answer on Pineland’s facebook for an
additional chance to win a $5 credit on your bill! 5 fans will win!

Name:                                                                NUMBER:                                           
**Please print your name and phone number clearly**

Not eligible for credit two editions in a row.

Pineland is proud to announce the 
recent merger of Broadtech Solutions and 
Pineland Computer Services. Since 2007, 
Alex Muzafarov, Denis Fedulov, and the 
team of computer technicians at Broad-
tech Solutions have worked diligently 
in the Toombs county area to provide 
top-notch technical services to business 
clients. As business technology needs 
intensified and service opportunities in-
creased, the team at Broadtech Solutions 
began looking for ways to augment their 
client offerings and provide quick and 

easy access to the technical assistance 
their clients required.

In late 2016, Broadtech Solutions be-
gan discussions with Pineland Telephone 
Cooperative, Inc. and its subsidiary 
Pineland Computer Services. Pineland 
Telephone purchased Pineland Com-
puter Services, formerly Baker & Owens 
Computer Solutions, in 2008. James Ow-
ens, Network Engineer and co-founder 
of Baker & Owens, stayed on with the 
conversion and continues to provide ex-
emplary technical services to clients in 

the Metter, Swainsboro, 
and Statesboro areas. In 
January of 2017, Broad-
tech Solutions joined 
the Pineland family as 
well. Today, Pineland’s 
four computer experts 
are available to provide 
a wide list of services 
and technology needs 
across the entire south-
east Georgia area.

Pineland to Send Two 
Extraordinary Students 

to Washington, DC!
Each summer, the Foundation for 

Rural Service Youth Tour brings to-
gether high school students from across 
rural America to visit our nation’s cap-
ital, see our government in action, and 
learn about rural telecommunications. 
The tour provides a forum for teens to 
meet and interact with their peers from 
other rural communities, as well as, key 
legislative, regulatory, and government 
figures. Since its inception in 1995, the 
youth tour has hosted thousands of stu-
dents.

Once again, Pineland Telephone 
Cooperative, Inc. will be sponsoring 
two students from our service area on 
this great adventure. High school ju-
niors with at least a B grade point av-
erage are eligible to apply. In addition, 
each student applicant will be expected 
to demonstrate leadership in organiza-
tions and community through volunteer 
activities, write an essay on the topic of 
Economic Development in Rural Amer-
ica; How Broadband Affects Daily Life 
in MY Rural America, and obtain a 
letter of recommendation from his/her 
high school counselor. Students must be 
16 or 17 years old at the time of the trip, 
attend school in the Pineland Telephone 
service area, and his/her parent(s) must 
be a Pineland customer.

The 2017 Youth Tour is scheduled 
for Saturday, June 3rd – Wednesday, 
June 7th. During the week, students will 
tour Washington DC and the surround-
ing area, including; a trip to Mount 
Vernon, Home of George Washington; 
visit the Smithsonian Museums; Tour 
the Monuments; Tour the US Capitol; 
attend several educational sessions; and 
foremost – just have fun with their new 
found friends. The application deadline 
for the Youth Tour is Friday, March 24th.

For more information on the FRS 
Youth Tour, please contact Amy Harrel-
son at (912) 685-2121, (800) 247-1266, 
or via email at info@pinelandtelco.com. 
The application form can be found on 
the Pineland website – www.pineland.
net under the About tab.

Pineland Welcomes Broadtech Solutions
to the Family

Pictured from left to right: Keith Wommack with Southeast Fire & Burglar Alarm Company, Eddy 
Jones with Pineland Phone, TV, and Internet services, and Alex Muzafarov and Denis Fedulov with 
Pineland Computer.  Alex and Denis are part of the Broadtech merger and Pineland Computer.  
They will be based mainly in Vidalia.
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IN-TOUCH TRIVIA WINNERS

Congratulations! You are the winners 
of Intouch Trivia from our previous 

newsletter! These customers will receive a 
$5 credit on their Pineland Telephone bill! 

Terry Biggers
Autry Brantley

Betty Brown
Jacquelyn Brown

Ashley Carter
Alex Farlow

Brian Flanders
Wm. Herrington

Ted Hurley
Brenda Johnson
S Carson Jones

Kerry Riddle
Molline Thompson
Connie Wammock

Norma Wiley

Don’t forget to mail or bring your completed 
answers of the trivia questions inside to 
Pineland Telephone Coop. for your chance to 
win a $5.00 credit on your bill.

Pineland Telephone Cooperative, Inc.
In-Touch Trivia
P.O. Box 678
Metter, GA 30439

15 customers will win!


